
Course Overview
Participants will leave this program with skills and 
understanding of:
•  the workers compensation legislation relevant to  
    rehabilitation and return to work of injured employees
•  the roles of key stakeholders, including injured workers,  
    doctors, claims managers and supervisors
•  common injuries and medical terminology
•  how to identify, negotiate and offer suitable duties to  
    injured workers
•  how to effectively communicate with doctors and other  
•  treating professionals
•  how the take-away resources folder and other materials  
    can assist in the role of RTWC

Practical and Hands-on Learning
Participants who undertake the RTWC training with CHG 
will gain practical skills in identifying suitable duties and 
understanding the most common barriers to the return to 
work process.

2 Day Face to Face Training

CHG has a proud history of providing the highest quality of 
workplace health services to South Australian employers. 
We were selected as the winner of the Service Provider 
Achievement Award in the inaugural WorkCover Recovery 
and Return to Work Awards in 2007.  Using the knowledge 
and experience of our trainers, doctors and therapists, we can 
support your Return to Work Coordinator (RTWC) in achieving 
excellent rehabilitation and return to work outcomes for injured 
workers. Our aim is to help employers as they seek to:

   Learn. Promote. Manage.
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RETURN TO WORK COORDINATOR
CHG Training Unit

Private Engagement Training is 
available upon request, contact the 
Training Unit for more information:

E  training@chg.net.au
T  08 8354 9800

              Head to our website to search  
              for upcoming courses:

www.chg.net.au/booking/return-work-coordinator-training/

Face to Face Learning Benefits with Industry 
Experienced Trainers:
•  Problem solving real scenarios in small groups
•  Workshop with a treating doctor to gain inside  
    knowledge of establishing a working relationship  
    with this important stakeholder
•  Surround yourself with like-minded professionals in a  
    training environment to share skills and knowledge


